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[ The Rules of Use of Hotel Vischio Kyoto ]

To maintain the public nature and safety of the Hotel, the Guest is requested
to comply with the following rules.
If the Guest breaches any of the Rules, the Guest's stay shall be terminated.

(1) Do not use the guest room for purposes other than
accommodation without permission.

(2) Do not use heating devices for supplemental heating or
cooking in the hallway or guest room.

( 3) Do not smoke outside the designated locations of the hotel.

(4) Do not shout, sing loudly or make other loud noises that will
disturb or cause nuisance to other guest of the Hotel.

( 5) Do not bring the following items into the Hotel:

(a) Animals (excluding service dogs);

(b) Offensive smelling items;

(c) A significantly large amount of goods;

(d) Explosive and flammable items such as gunpowder, volatile oil, etc.;
(e) Illegally owned guns, swords, and narcotics.

( 6 ) Do not gamble or engage in indecent or immoral behavior in

the hotel and guest rooms.

( 7 ) Do not bring non-contracted visitors into the guest room and
allow them to use the facilities and fixtures.

(8) Do not use guest rooms or lobby for office use.

(9) Do not use facilities and goods in the Hotel and guest rooms
for purposes other than their original purposes.

(10) Do not take furniture/fixtures in the guest room outside or
move the furniture/fixtures to other places in the Hotel;

(11) Do not alter the present state of the Hotel, such as installing
foreign objects on its buildings and various facilities.

(12) Do not hang out of the hotel windows in a manner that may
spoil the Hotel’s appearance;

(13) Do not distribute promotional materials or sell goods to other
Hotel guests inside the Hotel

(14) Do not leave your belongings in the lobby or the hallway at
any time.

(15) Do not have food delivered to the Hotel.

(16) Please inform the front desk beforehand when you change
the scheduled number of accommodation days.

(17) Settle any charges other than accommodation by paying in
advance.

(18) Laundry in deposit and belongings in the front desk will be
kept for up to three months after departure of the Guest,
unless otherwise specified.

(19) When using the following Hotel facilities, observe the
precautions for each facility.
(a) Fitness room

(b) Public bath
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[Article 1. Scope of Application |

1.

These Terms and Conditions shall govern any accommodation contracts
or related agreements entered into between the Hotel and guests.
Matters not provided for in these Terms and Conditions shall be
governed by the laws and customs of Japan.

If the Hotel accepts a special contract that does not violate the laws and
customs of Japan, the special contract shall be given precedence,
notwithstanding the provisions of the preceding paragraph.

[Article 2. Applications for an Accommodation Contract ]

1.

Guests who wish to apply for an accommodation contract at the Hotel

shall provide the following:

1) Guest name(s)

2) Date of stay and estimated time of arrival

3) Accommodation fee (in principle, the basic accommodation fee will
be charged as calculated in Table 1)

4) Anything else deemed necessary by the Hotel

If, during their stay, a guest requests to continue to extend their stay
beyond the date as specified in item 2 of the preceding paragraph, the
Hotel shall, at the time of the request, treat it as a request to enter a new
accommodation contract.

[ Article 3. Approval of the Accommodation Contract |

1.

The accommodation contract shall be approved when the Hotel accepts
a request made as stipulated in the preceding Article. However, if the
Hotel proves that it did not accept the request, the contract shall be
deemed to be unapproved.

When an accommodation contract has been approved pursuant to the
provisions of the preceding paragraph, the guest must pay the
reservation fee stipulated by the Hotel, which is limited to the basic
accommodation fee, during the stay (or, if the stay is more than three
days, on the third day).

The reservation fee shall first be used for the final accommodation fee to
be paid by the guest. If a situation as described in Articles 6 and 18
arises, the reservation fee will be used to pay the penalty and
compensation, with the penalty taking precedence. The remainder, if
any, will be returned to the guest when payment is made as stipulated in
Article 12.

In the event that the reservation fee stipulated in paragraph 2 is not paid
by the date specified by the Hotel in accordance with the provisions of
the same paragraph, the accommodation contract shall cease to be
effective. However, this only applies in cases where the Hotel has
notified the guest of this in specifying the date for payment of the
reservation fee.

[Article 4. Special Contracts that do not Require a Reservation Fee |

1.

Notwithstanding the provisions of paragraph 2 of the preceding Article,
the Hotel may agree to a special contract where payment of the
reservation fee is not required after the contract is accepted.

‘When approving a request for an accommodation contract, in the event
that the Hotel does not request payment for the reservation fee
stipulated in Article 3, paragraph 2, or state the deadline for payment of
the aforementioned reservation fee, it will be deemed as being part of a
special contract as stated in the preceding paragraph.

[Article 4-2. Cooperation with Measures to Prevent Infection ]

The Hotel may request cooperation from guests in accordance with Article
4-2, paragraph 1 of the Hotel Business Act (Act No. 138 of 1948).
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[ Article 5. Refusal to Enter into an Accommodation Contract ]

If any of the following cases apply, the Hotel may choose not to accept an
accommodation contract (however, this paragraph does not imply that an
accommodation contract will be denied in cases other than those listed in
Article 5-6 of the Hotel Business Act).

1)

2)
3)

4)

6)

7)

8)

9)

10)
11)

12)

13)

[ Article 5-

The request for accommodation is not in accordance with these Terms
and Conditions

There are no rooms available due to full occupancy

It is not possible to accommodate guests due to natural disasters, trouble
with the facilities, or other unavoidable reasons

A violent demand or requests of an unreasonable burden are made with
regard to accommodation, excluding prospective guests who request
societal inclusion pursuant to the provisions of Article 7, paragraph 2, or
Article 8, paragraph 2 of the Act for Eliminating Discrimination against
Persons with Disabilities (Act No. 65 of 2013)

The person who intends to stay at the Hotel violates the laws of Japan,
public order or good morals, or is likely to commit such an act with
regard to the accommodation

The person who intends to stay at the Hotel commits acts such as
assault, threatening behavior, extortion, or other violent or intimidating
acts

The guest uses language or behavior that is disruptive to other guests
using the facilities, including noisy, dangerous, and worrying behavior

The guest has previously engaged in any of the acts listed in items 4, 5,
6, and 7 of this Article at the Hotel

It is found that the person who intends to stay falls under any of the
following:

a) An organized crime group as stipulated in Article 2, item 2 of the Act
on Prevention of Unjust Acts by Organized Crime Group Members
(Act No. 77 of 1991), a member of an organized crime group as
stipulated in Article 2, item 1 of the aforementioned Act, an associate
member of an organized crime group, a person related to an
organized crime group, or a person engaged in other anti-social
forces

b) A corporation or other organization whose business activities are
controlled by an organized crime group or a member of an organized
crime group

c) A corporation with an executive who is a member of an organized
crime group

paragraph 1, item 2 of the Hotel Business Law

The person who intends to stay at the Hotel is unable to ensure their
own safety due to insanity, mental deficiency, or loss of self-control due
to drugs, alcohol consumption, etc.

The guest is deemed to be behaving suspiciously, or when there are
other justifiable reasons for refusing accommodation

When the person who intends to stay at the Hotel repeatedly makes a
request that is burdensome to the extent that it may seriously impede
the provision of accommodation-related services to other guests, as
specified in Article 5-6 of the Enforcement Regulations of the Hotel
Business Law

2. Explanation for Refusal of an Accommodation Contract |

In the event that the Hotel refuses to enter into an accommodation contract
in accordance with the preceding Article, the person intending to stay may
request that the Hotel explain the reasons for such a refusal.
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[ Article 6. Guests’ Right to Cancel the Contract ]

1. The guest may cancel the accommodation contract by making a request
to the Hotel.

2. In the event that the guest cancels all or part of the accommodation
contract due to reasons attributable to the guest (except in the event
that the Hotel specifies the due date for payment of the application fee
and requests payment thereof pursuant to Article 3, paragraph 2, and
the guest cancels the accommodation contract prior to such payment), a
penalty will be applied in accordance with the provisions listed in Table
2 of the Appendix. However, if the Hotel accepts a special contract as
stipulated in Article 4, paragraph 1, the preceding paragraph shall only
apply when the Hotel has informed the guest of the obligation to pay the
penalty fee for cancelling the accommodation contract.

3. In the event that a guest does not arrive at the Hotel by 8:00 pm on the
day of their stay (or two hours after the estimated time of arrival, if such
time has been specified in advance) without informing the Hotel, the
Hotel may consider the accommodation contract to have been cancelled
by the guest and handle the case as such.

[ Article 7. The Hotel's Right to Cancel the Contract ]

1. The Hotel may cancel the accommodation contract in any of the
following cases, which are limited to those stipulated in Article 5 of the
Hotel Business Law.

1) It is found that any of items 3, 4, 5, 6,7, 8,9, 10, 11, 12, 13, 14 or 15
as stipulated in Article 5 of the Terms and Conditions for
Accommodation Contracts apply, regardless of if it is before or
during the stay

2) A guest smokes in bed, damages or tampers with firefighting
equipment, or engages in any other prohibited acts as stipulated in
the Hotel’s Terms of Service (however, this is limited to acts
necessary for fire prevention)

2. When the Hotel cancels the accommodation contract pursuant to the
provisions of the preceding paragraph, the guest will not be charged for
accommodation services that have not yet been provided.

[ Article 7-2. Explanation for Cancellation of the Accommodation Contract ]

In the event that the Hotel cancels the accommodation contract pursuant to
the preceding Article, the guest may request an explanation of the reasons
for the cancellation.

[ Article 8. Guest Registration |
1. On the day of the stay, the guest shall register the following information.

1) The guest’s name, address and contact information

2) In the case of a foreign national who does not have a domicile in
Japan, nationality and passport number in addition to the
information in the preceding item

3) Other information deemed necessary by the Hotel

If the guest is a foreigner who does not have a residence in Japan, they shall
be required to present their passport to ensure accuracy, and in accordance
with the instructions of the Japanese government, the Hotel shall make and
retain a photocopy of said passport.

2. When a guest intends to pay the charges stipulated in Article 12 with a
traveler's check, hotel voucher, credit card, or other means that can be
used in place of currency, the guest shall present it and register their
information as stipulated in the preceding paragraph.
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[ Article 9. Occupancy Hours for Guest Rooms |

1. A guest may occupy their guest room from 3:00 pm to 11:00 am on the
following day. However, if the guest stays consecutive nights, the guest
may use the room for the entire day, excluding the day of arrival and the
day of departure.

2. Notwithstanding the provisions of the preceding paragraph, the Hotel
may accept the use of a guest room outside the hours specified in the
preceding paragraph. In such cases, the following additional charges
shall apply:

1) Up to 3 extra hours: 30% of the regular room rate
2) Up to 6 extra hours: 50% of the regular room rate
3) 6 or more extra hours: the full regular room rate

[ Article 10. Compliance with Terms of Service ]

The Hotel shall establish separate Terms of Service, and those who intend to
stay at the Hotel shall be required to fulfill and comply with the provisions
the Terms of Service in addition to the Terms and Conditions for
Accommodation Contracts.

[ Article 11. Hours of Operation |

1. The hours of operation of the main facilities of the Hotel shall be as
follows, and detailed information on the hours of operation for other
facilities shall be stated in pamphlets provided at the hotel, notices
posted in various places, and in the service directory in the guest room,
1) Curfew: N/A
2) Front desk services: 24 hours

2. The hours in the preceding paragraph may be changed temporarily if
necessary or unavoidable. In such cases, guests will be notified through
appropriate means.

[ Article 12. Payment of Charges |

1. The details for charges for accommodation and other services to be paid
by the guest shall be as shown in Table 1 of the Appendix.

2. Payment of the charges for accommodation and other services as
stipulated in the preceding paragraph shall, as a rule, be made in
advance in Japanese currency or using a method acceptable to the Hotel
that can be substituted for currency, such as a traveler's check, hotel
voucher, or credit card. Payments made at the time of the guest's
departure or upon the request of the Hotel shall be made at the front

desk.

3. The accommodation charges shall apply even if the guest chooses not to
stay in the room after the Hotel has provided the room to the guest and
made it available for use.

[ Article 13. Liability of the Hotel ]

1. In the event that the Hotel causes damage to a guest due to the
compliance or non-compliance with the accommodation contract and
related agreements, the Hotel shall compensate for such damage.
However, this shall not apply when the damage is not due to reasons
attributable to the Hotel.

2. The Hotel has hotel liability insurance to protect against fires that may
occur.
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[Article 14. Response When a Contracted Guest Room Cannot be Provided ]

1. In the event that the Hotel is unable to provide the guest with the
contracted room, the Hotel shall, with the consent of the guest, assist
them to find other accommodation under the same conditions to the
greatest extent possible.

2. Notwithstanding the provisions of the preceding paragraph, if the Hotel
is unable to find other accommodation, it will pay the guest a
compensation fee equivalent to the amount of the penalty fee, and the
compensation fee will be applied to the amount of damages. However,
no compensation shall be paid if there is no reason attributable to the
Hotel for being unable to provide the guest room.

[ Article 15. Handling of Deposited Items |

1. In the event of loss of or damage to items, cash, or valuables deposited
by a guest at the front desk, the Hotel shall compensate for such
damage, except in cases of force majeure. However, if the Hotel requires
the guest to disclose the type and value of deposited cash or valuables
and the guest fails to do so, the Hotel will compensate for the damage up
to 300,000 yen.

2. In the event of loss or damage caused by an intentional or negligent act
of the Hotel in regard to articles, cash or valuables brought into the
Hotel by a guest but not deposited at the front desk, the Hotel shall
compensate for such damage. However, if the type and value of the
items are not specified by the guest in advance, the Hotel will
compensate for the damage up to 150,000 yen.

3. Items deposited by guests at areas designated by the Hotel shall be
subject to the same conditions as specified in Paragraph 1 of Article 15.

[Article 16. Storage of Guests' Baggage or Personal Belongings |

1. In the event that a guest's baggage arrives at the Hotel prior to their
stay, the Hotel shall store and assume responsibility for it only if the
Hotel agrees to this prior to arrival, and it shall be handed over to the
guest when they check in at the front desk.

2. In the event that a guest's baggage or personal belongings are
accidentally left at the Hotel after the guest has checked out, the Hotel
will take action in accordance with the owner's instructions. Any other
measures will be taken in accordance with the law.

3. When Article 16, paragraph 1 applies, liability of the Hotel for the
custody of the baggage or personal belongings shall be in accordance
with of Article 15, paragraph 1. When Article 16, paragraph 2 applies,
liability of the Hotel for the custody of the baggage or personal
belongings shall be in accordance with Article 15, paragraph 2.

4. In the event that the Hotel deems that items left behind by guests are
unsanitary, such as drinks and food, the Hotel will immediately dispose
of the items without notifying the owner.

5. The guest shall pay for any costs incurred for disposing of, storing, or
sending an item left behind by the guest.

[ Article 17. Liability of the Guest for Parking |

When a guest uses the parking lot of the Hotel or a parking lot specially
agreed upon by the Hotel, regardless of whether or not the key for the vehicle
is deposited, the Hotel is only lending the space and is not responsible for the
management of the vehicle. However, the Hotel shall be liable to compensate
for any damage caused by its willful misconduct or negligence in managing
the parking lot.
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[ Article 18. Liability of Guests ]

In the event that the Hotel suffers damages due to the intentional or
negligent act of a guest, the guest shall compensate the Hotel for such
damages.

[ Article 19. Liability Regarding Computer Communications |

Communications using computers (electronic devices, etc.) in the Hotel shall
be carried out at the guest's own risk. The Hotel shall not be liable for any
damage incurred by the user due to system failure during computer
communications.

[ Article 20. Prevailing Language ]

These Terms and Conditions were originally written in Japanese. Even if
translated into other languages, only the Japanese version is valid as the
Terms and Conditions. Any translated versions shall not be valid.

[ Article 21. Court Jurisdiction and Governing Law ]

These Terms and Conditions are governed by and interpreted in accordance
with Japanese law. All disputes that occur in regard to accommodation
contracts or related agreements under these Terms and Conditions shall be
resolved through a judgement in the first instance at the District Court with
jurisdiction over the location of the Hotel, which shall have exclusive
jurisdiction over such disputes.

Appendix

Table 1. Breakdown of Accommodation Fees
(as referred to in Article 2, paragraph 1 and Article 12, paragraph 1)

Details

Basic accommodation fee
(room charge OR room charge

Accommodation + breakfast fee)
fees
Service fee (Above fee x 10%)

Total ‘Othcr‘apphcablc fccs,‘
amount including food and drink fees OR
to be . additional food and drink fees
paid by Additional (for extra food and

guests fees drink excluding breakfast)

Service fee (Above fee x 10%)

Tax Consumption tax
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M2 E S oA M 2HPR) Table 2. Penalties
(as referred to in Article 6, paragraph 2)
Number of guests
A T ¢
q Up to 14 15 or more
SRR DA% 144, % 154,
ZiF7=H
LT 100% 100%
) B show
4 iH 100% 100%
Day
80% 100%
X H 80% 100% of stay
i H 20% 15:00L4F% 100% i"‘gz)r’ 20% After 3pm 100%
— Day of
2 H _— 80% notification of | 2 days
— contract prior N/A 80%
» _— cancellation
7 H HY - 50% G
— — prior N/A 50%
14 H Hi — 20%
= — — 14 days N/A 20%
17 A H Al _— .
- 1Imonth ,
prior N/A N/A
(i)
L %W AR 3 281 8T Note:
2. & Hﬁ{ﬁsﬁﬁ’ﬁbf:i%ﬁii\ 2O A b Y R 1HS 1. Each percentage in the above table is the penalty rate to be applied to
(#TH) DEHERZIZLET, the basic accommodation fee.
3. MEF @A L) oo T N oBRAEH-7-5E.18
HOI0HF(FOHEVBICHALRE BRI EZ T L B2 s 2. If the number of days agreed upon in the original accommodation
DEIEFIFLAH)ICETAHEAAD10% (S - 18E contract is reduced, a penalty amounting to one day’s worth of fees (the
YD BB ) B s ABICo v TILGER &I 2 E R first day) will be charged.
HA.

3. In the event of cancellation for part of a group of 150r more guests, a
penalty will not be charged for 10% of the number of guests booked for
10 days before the stay. If 10% of the number of guests amounts to an
odd number, it shall be rounded up. If the request to cancel the contract
is received less than 10 days before the stay, the number of guests used
shall be that of the day that the request is received.



